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Welcome  

Thank you for purchasing Uniden's Windows Live™ Messenger phone. The WIN1200 lets you make free PC to PC 
calls to other Windows Live™ Messenger users, low-cost Internet calls to regular phone numbers via Windows Live™ 
web calling*, and regular phone calls through a standard phone line. Sign up for a Windows Live™ Messenger 
account and download Windows Live™ Messenger: it's easy to do, the software is free, and there's no activation fee.  

• To download Windows Live™ Messenger or get more information about the service, visit 

http://get.live.com/messenger/overview  
• To get more information about Windows Live™ web call feature, open Window Live Messenger™ and select 

Tools� Billing Information� Phone Calls from the main menu.  
 
*NOTE: The web calling feature is provided by Windows Live™ Messenger and is subject to availability. 
Windows Live™ web calling is a paid service provided by a third party. You must activate an account 
before you can use this service.  
 

• To get answers to questions about your phone or to check for updates to this manual, visit www.uniden.com.au 
for the Australian model or www.uniden.co.nz for the New Zealand model.   

 

111 Notice 
Windows Live™ Messenger voice chat feature does not provide 111 service. Your phone must be connected to an 
active telephone line to make 111 emergency calls. 
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System Requirements 
In order to use the Messenger Phone, you must have the following: 

• Microsoft® Windows® XP. 

• Windows Live Messenger 8.0 software and account.  

• Microsoft Internet Explorer version 6 SP1 or later (but it does not need to be your default browser). 

• Available USB port on your computer. 

• An active broadband Internet connection. 

• To make and receive PC calls, your computer must be turned on and signed in to Windows Live™ Messenger. 

• To make and receive regular calls, your phone must be connected to an active telephone wall jack. 

• If your online contacts do not also have a Messenger Phone, they must have at least have MSN Messenger or 
Windows Live™ Messenger, and they must have a compatible microphone and speaker (or a multimedia 
headset) connected to your computer. 

Manual Conventions 
This manual uses several different type styles to help you distinguish between different parts of the phone: 

• SMALL CAPITALS indicates an actual key or button on the phone 

• ALL CAPITALS indicates text on the display, such as menu options, prompts, and confirmation messages 

• ITALIC CAPITALS indicates a port or connection label on the phone base 

• lower case bold text indicates a status light on the phone base 

• Upper and Lower case bold indicate the title of a soft key (see Using Soft Keys on page 10) 
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Terminology Used in this Manual 

Caller ID (CID) 
Available from your telephone provider, CID shows you the names and 
numbers of incoming callers. 

CIDCW (Caller ID on Call Waiting) 
Available from your telephone provider, CIDCW shows you incoming 
caller information while you're on another call. 

Standby The handset is not in use. If it is off the cradle, no dial tone is present. 

Talk mode 
A telephone line or PC call has been activated on the handset, enabling 
a dial tone.  

PC Call 

A call made through Windows Live™ Messenger to another user's 
computer. In order to make and receive PC calls, your phone must be 
connected to your computer through the USB cable, and your computer 
must be turned on and signed in to Windows Live™ Messenger. 

Regular Phone Call 

A call made through your local telephone company to another regular 
telephone number. In order to make and receive regular phone calls, 
your phone must be connected to an active telephone wall jack through 
the RJ-11 telephone cord. 

Windows Live™ Web Call 

 

NOTE: The web calling feature is 
provided by Windows Live™ 
Messenger and is subject to 
availability. 

 

A low-cost call made through Windows Live™ Messenger to a regular 
telephone number. Windows Live™ web calling is a paid service 
provided by a third party. You must activate an account before you can 
use this service. For more information, open Window Live Messenger™ 
and select Tools� Billing Information� Phone Calls from the main 
menu.  

 

Contact List 
The list instant message IDs and phone numbers stored in Windows 
Live™ Messenger on your computer. 

Phonebook The list of names and phone numbers stored in the handset's memory. 
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Product Overview 

Phone Features 

• 5.8 GHz digital phone 

• Advanced phonebook features 

- Store 100 names with four numbers per entry 

- Create phonebook groups 

- Set personalized ring tones and wallpaper for 
people in your phonebook 

- Save 10 phonebook entries to speed dial 
keys 

• Handset speakerphone 

• 100-number caller ID* memory with alphabetical 
sort 

• Name Tagging (POP ID)* 

• Unique ID/Personal Ring*  

• Calendar with programmable reminders 

• 24 ringer options (16 ringer tones, 8 melodies) 

• Last 20 number redial 

• Won't interfere with 802.11b and 802.11g wireless 
networks 

 
* These features reply on the Caller ID service to function. You'll need to subscribe to the Caller ID feature with your 
phone company before you can use them. There is usually a fee for this service. 

Windows Live™ Messenger Interface Features 

• Make and receive PC to PC calls through the 
Windows Live™ Messenger voice chat feature 

• Hold 3-way conferences with Windows Live™ 
Messenger, a regular land line, and a handset 

• See your Windows Live™ Messenger contacts and 
their status directly on the handset 

• Download your Windows Live™ Messenger 
contact list to your phonebook 

• Change your status 

• Get notifications of emails, contacts coming 
online, and IM requests 
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Parts of the Handset 

 

 1. Voice Mail Waiting Indicator 

 2. Volume up key 

 3 Volume down key 

 4. TALK/FLASH key 

 5. BACK/HOLD key 

 6. */TONE key 

 7. Handset earpiece 

 8. Soft Keys 

 9. END key 

10. Joystick 

11. SPEAKER key 

12. # key (pound) 

13. Handset microphone 

14. Handset charging contacts 

15. Handset antenna 

16. Beltclip hole 

17. Speakerphone speaker and 
ringer 

18. Headset jack cover  

19. Handset battery 
compartment 

 




